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1
Inhouse - provided by a Trust wholly 

owned subsiduary
Outsourced Outsourced Outsourced

2

The following is provided: uniform (Tunic, 

trousers and dresses), disposable aprons, 

disposable gloves, disposable face mask 

and eye protection.

3

The following is provided as follows: 1:1 

During Induction Training, recorded on 

training records and included in Annual 

Refresher Training. Copy of Procedure for 

donning & doffing which includes picture, 

issued to all Domestic staff. On-line 

tutorial/video viewed by all Domestic Staff. 

Copies of Procedure kept in staff areas & 

cleaning cupboards.

4

Any incidents involving failure to protect 

Domestic staff would be recorded via the 

Trust's Safeguard system and investigated 

by the Trust's Health and Safety Team.  The 

information is broken down to 

sex/ethnicity.  There have been no 

incidents therefore no data to provide.

5

The Trust does not hold a direct contract 

with a cleaning services provider. The 

Trust has a contract in place with a PFI 

contractor including requirements for 

facilities management, which includes 

cleaning services. The PFI contractor; 

Consort, has in turn subcontracted the 

cleaning services to Engie.

The Trust does not hold a direct contract 

with a cleaning services provider. The Trust 

has a contract in place with a PFI 

contractor including requirements for 

facilities management, which includes 

cleaning services. The PFI contractor; 

Imagile has in turn subcontracted the 

cleaning services to ISS

The Trust does not hold a direct contract 

with a cleaning services provider. The Trust 

has a contract in place with a PFI contractor 

including requirements for facilities 

management, which includes cleaning 

services. The PFI contractor; Robertson 

Health has in turn subcontracted the 

cleaning services to Robertson FM

6

The contractual agreement for cleaning 

services is held between the PFI 

contractor and their subcontractor and is 

not held by the Trust. The Trust has no 

direct involvement in this contract though 

it does have an assurance process in 

place with the PFI contractor to ensure 

that key performance indicators are met. 

As such the Trust does not hold the 

information requested.

The contractual agreement for cleaning 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with 

the PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

The contractual agreement for cleaning 

services is held between the PFI contractor 

and their subcontractor and is not held by 

the Trust. The Trust has no direct 

involvement in this contract though it does 

have an assurance process in place with the 

PFI contractor to ensure that key 

performance indicators are met. As such 

the Trust does not hold the information 

requested.

7

The Trust does not have a direct contract 

with the cleaning services provider. As 

such the Trust is unaware of whether it's 

PFI contractor has amended its contract 

with the subcontractor as set out in your 

question and does not hold the 

information requested. The Trust can 

confirm that it has not made any requests 

of the PFI contractor in relation to 

amending contracts. It can also confirm 

that under the Trust PFI contracts, the PFI 

provider and all its subcontractors have 

an obligation to comply with Trust 

policies and procedures which includes 

following instructions regarding PPE use 

during covid.

The Trust does not have a direct contract 

with the cleaning services provider. As such 

the Trust is unaware of whether it's PFI 

contractor has amended its contract with 

the subcontractor as set out in your 

question and does not hold the 

information requested. The Trust can 

confirm that it has not made any requests 

of the PFI contractor in relation to 

amending contracts. It can also confirm 

that under the Trust PFI contracts, the PFI 

provider and all its subcontractors have an 

obligation to comply with Trust policies 

and procedures which includes following 

instructions regarding PPE use during 

covid.

The Trust does not have a direct contract 

with the cleaning services provider. As such 

the Trust is unaware of whether it's PFI 

contractor has amended its contract with 

the subcontractor as set out in your 

question and does not hold the information 

requested. The Trust can confirm that it has 

not made any requests of the PFI contractor 

in relation to amending contracts. It can 

also confirm that under the Trust PFI 

contracts, the PFI provider and all its 

subcontractors have an obligation to 

comply with Trust policies and procedures 

which includes following instructions 

regarding PPE use during covid.


